GOVERNMENT COLLEGE BIROHAR (JHAJJAR)

ANALYSIS OF FEEDBACK AND ACTION TAKEN (SESSION 2019-20)

Our institution has a structured feedback mechanism to collect feedback from various
stakeholders to ensure quality of Curriculum, Institute Infrastructure, Teaching
Learning Process, Research Opportunities, Training and Placement. Stakeholders play
a vital role in the evaluation, development, and enhancement of the quality of the
learning experience and their feedback allows us to evaluate ourselves on various
parameters. Google forms, made on a five-point scale are used to collect feedback,
which is then analysed and suggestions offered are also noted. Suitable action and
corrective steps are taken to improve the quality of teaching- learning process. The
information provided by the stakeholders was kept confidential and was used as
important feedback for quality improvement of the various courses and programmes
offered by college. In order to arrive at comprehensive results, statistical analysis and
graphic representations has been undertaken. The responses are scored in Binary
Questions. The stakeholder indicates his / her level of agreement with the following

statements by selecting appropriate option.

e Total responses received for College Infrastructure, Curriculum & Syllabus, Faculty
Performance and Library & Laboratory Feedback were 42 from the stakeholders..
The IQAC has analysed the responses of feedback form and report submitted to
authorities, who in turn discuss at various fora, including meetings with the head

of the departments, IQAC and Staff Members.
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STAKEHOLDERS FEEDBACK ANALYSIS

The following points emerged from the analysis of students’ feedback survey:

1.

w

10.

11.

Most of the stakeholders are highly satisfied with the College Infrastructure
facilities.

Vast majority of the students & stakeholders are happy with the Faculty
Performance and Teaching Methodology in the college.

Most of the stakeholders are highly satisfied with the Curriculum & Syllabus.
Most of the students are happy with the Laboratory facilities available in the
campus.

Vast majority of the students are happy with the Library Facilities available in
the college

Most of the stakeholders are highly satisfied with the college Discipline System.
Students expressed satisfaction with the functioning of Grievances cell and
Sexual harassment cell.

The students are happy with the co-curricular activities organized in the
college.

Majority of the stakeholders agreed that lack of proper guidance and support of
Assistant Professor of Physical Education registered in the college.

Most of the stakeholders are happy with the disbursal of scholarship well in
time.

Majority of the students agreed that overall atmosphere in the college campus is
conductive.

STAKEHOLDERSSUGGESTIONS

e More attention will be paid for proper guidance and support in sports and
sports activities.

e Sports items will be issued to students.

¢ Information related to students should be available on online notice board.

e Books and Magazines should be provided in Hindi & English

e Projectors should be installed in classrooms for better understanding.

Students should be made aware of placement of the courses.

The feedback & suggestions obtained are discussed with the higher authorities
and the issues of special concerns are addressed and discussed in the IQAC and
Staff meetings. Required actions were taken in the form of sending circulars to
departments.

ACTION TAKEN

1.

2.

More attention will be paid for proper guidance and support in sports and sports
activities.
More Sports items will be issued to students.



NAAC Nodal Officer

. More sports programmes events were organized. The college provides incentives
and support to the players

. Books of latest editions are regularly purchased in libraries as per the course
syllabus.

. Efforts have been made to improve the internet and Wi-Fi facilities in the
campus.

. More of industrial visits and field visits are conducted now, also teachers are
asked to undertake more experiential teaching learning process. Teachers are
also using PowerPoint presentations for enhancing teaching learning experience.
. More career guidance and soft skill development schemes have been
implemented.

. More attention was paid to maintain college discipline system.
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Principal

Govt. College
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