GOVERNMENT COLLEGE BIROHAR ( JHAJJAR)
ANALYSIS OF STUDENTS’ FEEDBACK AND ACTION TAKEN (SESSION 2023-24)

Students’ Feedback is an essential element of the learning process. The college
collects the feedback on various aspects from the students using structured
questionnaire. The feedback collected from the students has been analysed and
action taken to strengthen the quality of teaching learning environment and to look
for opportunities to improve overall performances including teacher in classroom
engagement with students to bring excellence in teaching and learning. This
questionnaire is intended to collect information relating to your satisfaction towards
facilities and services provided for creating conducive atmosphere for teaching and
learning. The information provided by the students was kept confidential and was
used as important feedback for quality improvement of the various courses and
programmes offered by college. In order to arrive at comprehensive results,
statistical analysis and graphic representations has been undertaken. The
responses are scored in a five-point scale for each item i.e., Excellent, Very Good,
Good, Average and Poor. Student indicates his / her level of agreement with the

following statements by selecting appropriate option.

e Total responses received for College Infrastructure Feedback were 321,

e Total responses received for Curriculum & Syllabus Feedback were 288,

e Total responses received for Faculty Performance Feedback were 285,

e Total responses received for Laboratory Feedback were 261, from students of
various classes. The IQAC has analysed the responses of students’ feedback
form and report submitted to authorities, who in turn discuss at various fora,

including meetings with the head of the departments, IQAC and Staff Members.
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College Infrastructure Feedback

SrNo. Feedback Questions Excellent Very

| Good

1 There are adequate number of classrooms available 133 145

31 9 3 321
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Wi-Fi & Internet facilities are available in college

Canteen facility is available in the College is satisfactory

Food quality in Canteen jg good/satisfactory

The college website is

updated and results and attendance
records are displayed

on time

CCTV is provided in the college

Security in the campus is good and satisfactory
Clean drinking water is available on campus

Toilets are hygienic and properly cleaned in the morning &
afternoon

Behaviour of staff responsible for cleanliness of toilets is polite
and responsive

Playground in the Campus is properly maintained
Sports equipment are provided to the students
Sports Meet is conducted in College Campus every year
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Curriculum & Syllabus Feedback

SrNo. Feedback Questions

Excellent Very

Good Average Poor Total
Good

The course was completed on time 115 129 3
0 13 1 288
5 .

106 126 43 9 4 288
3 Regular and timely feedback w
as given to stud
perfarmarics ents on their 95 127 55 9 2 288
4 The evaluation of Papers(class tests/asse i
ssments) process was fair 88 1
.|: and unbiased d = . 13 2 288
5 My interest in the subject has increased as a consequence of this 90 123 61 10 4 288
course
6 I have learned and understood the subject material of this course 97 121 57 10 3 288
L
7 The teachers use ICT (audio/video) teaching 87 131 54 9 7 288
8 The teachers use pedegogical tools (worksheet/ handouts/ models/ 90 132 47 13 6 288
games /brainstorming/ learning outside the classroom/ Roleplay/
story boarding etc) while teaching the subject
&9 Besides the curriculum, students were provided opportunities to 102 121 51 10 4 288
) arn softskills and employability skills
Average Feedback of Curriculum & Syllabus 97 128 49 11 4 288
Faculty Performance Feedback
" Excellent Very Good Average Poor Total

Good
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L SrNo.

g
[

helpful

in class 1
18 121 33
The teacher €Ncourageq Students to Participate in ¢ di 9 .-
5S Scussions 103 129
39 11 3 285
:‘:fe teacher useq ICT or Modern Teachlng Aids, hand-outs it
. ' )
€rences, power point presentation, web-resources etc Sulteble > o ” ’ 4 285
[
Teachers have friend| i
Y attitude towards students
99 114 57 12 3 285
Teachers completed the coyrse syllabus in time 29 114 = 8 1
Teacher was able to explain the course content properly 93 117 B3 i . =
Teachers w i
S Was available to Students 11 115 48 ’ ’ s
Average Feedback of Faculty Performance 103 g = = s

Laboratory Feedback

Feedback Questions

Excellent Very Good Average Poor Total

Good

All equiﬁment's of-the L-abs are i-n working conditioﬁ 88 123 31 16 3 261
The-lab manuals were available and pl;opekly displayed | 81 120 45 13 2 261
'i'he Ial;»s were néat and clean wi-tﬁ ﬁr&per labeiliné and mafking 83 108 46 21 3 261
of equipment’s | | ;

Each student geﬁ a chancé rto perforrﬁ the experiment by his/her ‘ 78 111 54 16 2 261
own hands - | \\W&W

The lab houfs were mostly spent on peﬁorming expeﬁm,e \\\--Cgm\az 99 54 22 4 261
The lab teacher and lab assistant behaviour was coo 93 56 20 4 261
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The lab teacher ensured the smooth conduct of the experiments 77 115

The lab teacher had full knowledge of the experiments 86 109

The lab reports were checked timely with proper marking or 79 106

grading

Practical sessional exams were held in time 73 116

Experiments helped in better understanding of the subject 73 117

Is photocopy facility if available in the library satisfactory? 84 108
Average Feedback of Laboratory 81 110

Library Feedback

Feedback Questions Excellent Very
Good
The prescribed books/reading materials for curriculum are 109 117

available in the College library

Seating capacity in the Library is satisfactory . 93 134

Working hours of Library are comfortable and satisfactory 94 118

Quantity of books available in-the library is satisfactory 101 116

Quality of books available in the library is satisfactory ' 89 122

Quantity and Quality of journals in the library is satlsfactogwo - 130
e Qe N

Quantity and Quality of newspapers in the library is ?atlsfa v % \\86 121
®

Duration of retaining the book is satisfactory {’ X /"\\\"mnd = B9 114
) Bl
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service of issuing and returning the book is satisfactory

| 81 123
_~710  Availability of question paper bank in the Library is satisfactory 80 125
/ 11~ Light & Ventilation in the Library premises is satisfactory 93 113

| 12 Behaviour of library staff is hel i

Pful and encouraging f
students. e orthe > e
Average Feedback of Library 92 120
Note:

Above report is as per the feedback submitted by students of the college through eith
the ERP portal. We ensured the anonymity and confidentiality of the survey responses. We
f the surveys cannot be traced back to them, and we respect their privacy.
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er the 'Shiksha Sahyogi' mobile app or
assure students that their responses to
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STUDENTS FEEDBACK ANALYSIS

The following points emerged from the analysis of students’ feedback survey:

1.
. Most of the students are highly satisfied with the Curriculum & Syllabus.
. Vast majority of the students are happy with the Faculty Performance in the

Most of the students are highly satisfied with the College Infrastructure facilities.

college

. Most of the students are happy with the Laboratory facilities available in the

campus.

Vast majority of the students are happy with the Library Facilities available in
the college

Some students have sought additional support to enhance the placement
potential, by organising more workshops on soft skills, interview handling,
preparing for competitive exams etc.

Students expressed satisfaction with the functioning of Grievances cell and
Sexual harassment cell.

The students are happy with the buildings/classrooms which are accessible to
differently bled persons.

Majority of the students agreed that overall atmosphere in the college campus is
conductive.

STUDENTS SUGGESTIONS

More Sports events should be organized
Information related to students should be available on online notice boarde
e Books and Magazines should be provided in Hindi & English

e Projectors should be installed in classrooms for better understanding.

e Students should be made aware of placement of the courses

e The feedback & suggestions obtained are discussed with the higher
authorities and the issues of special concerns are addressed and discussed in
the in-house meetings for the upcoming session. Required actions were taken
in the form of sending circulars to departments.

ACTION TAKEN

1.

More sports programmes events were organized. The college provides incentives

and support to the players

2. Books of latest editions are regularly purchased in libraries as per the course
syllabus.
3. Projectors were installed in the classrooms to use different teaching aids which

help students in better learning and understanding

4. Efforts have been made to improve the internet and Wi-Fi facilities in the
campus.



5. Students are made aware of placement /outcome of the programme during
Orientation/induction Programs in the beginning.

6. More of industrial visits and field visits are conducted now, also teachers are
asked to undertake more experiential teaching learning process. Teachers are also
using PowerPoint presentations for enhancing teaching learning experience.

7. More career guidance and soft skill development schemes have been
implemented.

8. Department of Alumni Relations has organised interactive sessions with
prominent alumni on guidance and career counselling as well as motivational talks
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